
Student Success Center Student Contacts

September Student Contacts 
(09/01/16 - 09/30/16) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 11,183 5,189 29 2.16

Departments
Advising Services 1,292 924 6 1.40
BAAS/BGS 194 169 4 1.15
Early Alerts 373 318 3 1.17
Transfer Services - Community College Visits 39 38 2 1.03
Career Services 3,912 2,703 7 1.45
Financial Aid 396 287 5 1.38
Nationally Competitive Scholarships 27 20 5 1.35
Student Disability Services 286 136 5 2.10
Student Success Center 2,543 2,344 3 1.08
Study Abroad 158 145 3 1.09
Tutoring 472 210 9 2.25
Tutoring Labs 700 233 27 3.00
Supplemental Instruction 28 23 3 1.22
Testing 197 192 2 1.03
Veterans Services 164 89 5 1.84
Writing Center 402 295 11 1.36

Ethnicity
Hispanic 2,924 1,348 17 2.17
Non Hispanic 7,495 3,423 29 2.19
No ethnicity listed 764 418 18 1.83

Race
American/Alaska Native 407 165 29 2.47
Asian 275 113 19 2.43
Black or African American 981 375 17 2.62
Hawaiian/Pacific Islander 41 21 5 1.95
White 7,739 3,632 18 2.13
No race listed 1,740 883 23 1.97

Class
Freshmen 4,332 1,492 18 2.90
Sophomores 1,788 863 29 2.07
Juniors 1,855 963 23 1.93
Seniors 2,388 1,268 12 1.88
Blank/Other 820 604 17 1.36

Gender
Male 4,940 2,247 29 2.20
Female 6,129 2,828 23 2.17
Blank (Non-Student) 114 114 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 303 159 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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